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We strive to meet today’s needs while working hard to deliver a 
better tomorrow for employees. As an employee you have access 
to CNS Pantex Voluntary Plans, an enhanced program, which is 
managed by Mercer Voluntary Benefits. This program is designed 
around products which could help you save money on today’s 
expenses, as well as plans to protect your hard-earned assets as you 
continue to build a strong financial future. 

 
This brochure is meant to familiarize you with each plan, as 
well as provide you with enrollment instructions. For additional 
information, you may also visit www.pantexvoluntaryplans.com 
to assist you in making informed decisions on the plans you choose. 

Sincerely, 

Mercer Health & Benefits Administration LLC 
Program Administrator 

 
 
 
 
 
 
 

  

About Our Role and Compensation 
In this transaction, Mercer Health & Benefits A dministration LLC 
(Mercer Voluntary Benefits) is acting as the exclusive insurance 
agent and program manager for Allstate Benefits and Hyatt (Insurer) 
for this type of coverage, and not as your insurance broker. As 
the agent for Insurer, Mercer Voluntary Benefits may provide 
these services: enrollments, ongoing servicing, billing, marketing, 
customer administrative and claim servicing and communications. 
In accordance with industry custom, we are compensated through 
commissions that are calculated as a percentage of the insurance 
premiums charged by insurers. We may also receive additional 
monetary and nonmonetary compensation from insurers or from 
other insurance intermediaries, which may be contingent upon such 
factors as volume, growth or retention of business. This compensation 
may include payment from insurers for marketing-related expenses 
or investments in technology. Our compensation may vary depending 
on the type of insurance purchased and the insurer selected. We will 
provide you additional information about our compensation upon 
your request. You may obtain this information by referring to https:// 
www.personal-plans.com/disclosure and entering the security code 
G895163 for Cancer, G1755163 for Critical Illness, G6355163 for 
Legal, or call us at 1-888-206-5088 for specific details. 
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The following information includes answers to commonly asked questions. 
The policies themselves contain complete information including limitations 
and exclusions. 

 
What is CNS Pantex Voluntary Plans Program? 
CNS Pantex Voluntary Plans is a program that offers you, the employee, products 
and services with quality supplemental insurance coverage and other services at 
significant cost savings. You elect to participate and pay for only the benefits you 
want and need. With CNS Pantex Voluntary Plans, you can avoid many of the 
hassles associated with finding insurance coverage or other services on your own. 

 
Who is eligible to enroll? 
All full-time employees are eligible to enroll. Employees’ spouses and children* 

also are eligible. Certain age and benefi limits may apply. 
 

How do I enroll in CNS Pantex Voluntary Plans? 
For all voluntary plans, please visit www.pantexvoluntaryplans.com to enroll. 
To speak with a customer service representative call 1-866-838-9534. 

 
When can I enroll if I’m a new employee? 
Enroll for all voluntary plans within 30 days of your date of hire. For Group 
Voluntary Cancer Insurance and Group Critical Illness Insurance, enroll at this 
time to receive guaranteed issue coverage. 

 
What if I choose to enroll outside of my new hire timeframe? 
If you do not enroll during the fi 30 days of employment with CNS Pantex 
medical underwriting will be required prior to approval for Group Voluntary Cancer 
Insurance and Group Critical Illness Insurance. 

 
Your next opportunity to enroll for Group Voluntary Cancer Insurance and Group 
Critical Illness Insurance is during the next open enrollment period. You may enroll 
in the Legal Services Program only during the initial hire period or during the open 
enrollment period. You may enroll in the ID TheftSmart Program at any time. 

 

http://www.pantexvoluntaryplans.com/


 
 

 
Finding an affordably priced lawyer to represent you when you are buying or 
selling your home, preparing your will, or having trouble with creditors can be a 
challenge. You will be able to take advantage of an easy, affordable solution— 
the MetLaw® legal plan, provided by Hyatt Legal Plans (a MetLife company). 

As a member, the MetLaw® legal plan provides legal representation 
for you, your spouse and dependents at a price that won’t break your 
budget. You will have access to more than 12,000 experienced attorneys 
nationwide for important, every day legal services. There are no 
deductibles, co-payments, waiting periods or claim forms when you use 
an in-network attorney. 

Legal situations happen every day…to people just like you. With the 
MetLaw® legal plan, you can protect yourself, your family, and everything 
you have worked for. Plus, you will have peace of mind when you have an 
attorney on your side. 

 
Cost of Coverage 
$16.50 per month for employee, spouse and dependent coverage. 

 
How to Enroll 
You may enroll in the Legal Services Program within 30 days of your 
date of hire. Your next opportunity to enroll will be during the open 
enrollment period. 

Please refer to www.pantexvoluntaryplans.com to enroll or call 
1-866-838-9534 for more information. Coverage elected will be effective 
the first month following 30 days of service. 
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GROUP CANCER INSURANCE 
Your risk of getting cancer is real and it increases as you get older. U.S. 
men have a lifetime risk of 1-in-2; women 1-in-31. As an employee of CNS 
Pantex, Group Cancer/Specified Disease Insurance is a voluntary benefit 
available to you if you enroll within 30 days of your date of hire. This plan 
provides financial support for those who may be affected by cancer or any 
of the other 29 specified diseases. This plan is offered by Allstate Benefits, 
and provides payments directly to the individual in the policy, based on the 
occurrence, type of service, and cost, up to maximum benefit amounts. 

This coverage is available to employees and their families to help manage 
the unpredictable expenses related to a serious illness. 

 
Cost of Coverage 
Please refer to www.pantexvoluntaryplans.com for details regarding 
the cost of coverage along with a complete description of the benefits, 
exclusions and limitations. 

 
How to Enroll 
You may enroll for Group Cancer Insurance within 30 days of your date of 
hire for guaranteed acceptance. After your 30 day new hire enrollment period, 
medical underwriting will be required prior to approval. Your next opportunity 
to enroll will be during the open enrollment period. 

 
Please refer to www.pantexvoluntaryplans.com to enroll or call 
1-866-838-9534 for more information. Coverage elected between the 1st 
and 15th of the month will be effective the first day of the following month. 
Coverage elected between the 16th and last day of the month will be effective 
the 15th day of the following month. 

 
The Cancer and Critical Illness coverage is provided by limited benefi supplemental insurance. 
The policies have exclusions and limitations and are underwritten by American Heritage Life 
Insurance company (Home Office: Jacksonville, FL), a subsidiary of The Allstate Corporation. 
For costs and complete details, contact your Insurance Agent. Allstate Benefit  is the marketing 
name for American Heritage Life Insurance Company. 

 
GROUP CRITICAL ILLNESS INSURANCE 

Medical insurance covers many expenses associated with critical illness. 
However, many of us also have other expenses to consider, such as: family 
lodging, child care, and transportation, not to mention the deductible and co- 
insurance costs. Often times, a serious illness can cause people to use their 
family savings to help pay for other expenses. 

 
As an employee of CNS Pantex, Group Critical Illness Insurance is a 
voluntary plan available to you to help provide financial relief to an already 
stressful situation, should the need arise. This plan is offered by Allstate 

 
1Cancer Facts & Figures 2012 
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Benefits, and provides a lump-sum payment to be used at the insured’s 
discretion upon diagnosis of a covered serious illness—regardless of any 
other insurance coverage—which can help you to maintain the savings and 
assets you’ve worked hard to accumulate. 

Employees are guaranteed coverage in two benefit categories, in amounts up 
to $30,000, which include a wellness benefit, and recurrence rider. 

 
Covered conditions include: 

 

• Heart Attack • Stroke • Major Organ Transplant 
• End Stage • Paralysis • Coronary Artery Bypass Surgery 

Renal Failure  • Alzheimer’s Disease 

Lump Sum Benefit Amounts and Underwriting Guidelines 
 

 Benefit Amount Underwriting Guidelines 

Employee $10,000 to $100,000 Guaranteed issue up to $30,000; 
$31,000 to $100,000 requires 
evidence of good health 

Spouse 50 percent of Employee 
Amount 

Guaranteed issue for amounts 
of $5,000, $7,500 or $15,000 

Children 50 percent of Employee 
Amount 

Guaranteed issue for amounts 
$5,000, $7,500 or $15,000 

 

Cost of Coverage 
Please refer to www.pantexvoluntaryplans.com for details regarding the 
cost of coverage along with a complete description of the benefits, 
exclusions and limitations. 

 
How to Enroll 
You may enroll for Group Critical Illness Insurance within 30 days of 
your date of hire for guaranteed acceptance. After your 30 day new hire 
enrollment period, medical underwriting will be required prior to approval. 

Please refer to www.pantexvoluntaryplans.com to enroll or call 
1-866-838-9534 for more information. Coverage elected between the 
1st and 15th of the month will be effective the first day of the following 
month. Coverage elected between the 16th and last day of the month will be 
effective the 15th day of the following month. 

 
The Cancer and Critical Illness coverage is provided by limited benefit supplemental insurance. 
The policies have exclusions and limitations and are underwritten by American Heritage Life 
Insurance company (Home Office: Jacksonville, FL), a subsidiary of The Allstate Corporation. 
For costs and complete details, contact your Insurance Agent. 
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ID THEFT PROTECTION PLAN 
As an employee of CNS Pantex, you have access to special identity theft 
safeguards through ID Theft Protection Plan. The ID Theft Protection 
program provides the most comprehensive identity theft protection available, 
including proactive identity monitoring and full service restoration if you do 
become a victim of fraud, relieving the burden of identity theft remediation 
from your shoulders. Other important services such as CreditArmor with its 
continuous credit monitoring, a monthly credit score and annual credit report, 
along with WalletArmor and Digital Identity Reports are also included. 

Complete Identity Monitoring 
Identity theft impacts more than just your credit. With a proactive and 
industry-leading identity monitoring program, your fears of identity theft 
are in the past. This plan offers several features to help fight identity theft. 

1. SNAP2.0 Identity Monitoring. By creating a SNAPD (an acronym 
for Social Security number, Name, Address, Phone and Date of Birth), 
this identity blueprint allows InfoArmor to uncover identity fraud at its 
inception. 

2. CreditArmor. Included free of charge with PrivacyArmor is access to 
free credit monitoring, a monthly credit score and a credit report 
each year. InfoArmor continuously monitors your credit profile to 
generate alerts whenever new accounts are opened allowing you to 
identify issues early to minimize damages. 

3. Internet Surveillance. Continuously monitors the Underground Economy 
to uncover compromised, sensitive information. 

4. Digital Identity. Digital Identity goes far beyond conventional Internet 
searches, and showcases a subscriber’s personal information exposure on 
the Internet with an interactive, easy-to-read report. 

5. Wallet Armor. This is 24 hours-a-day, 7 days-a-week, 365 days-a-year 
real-time monitoring to detect activity such as compromised credit card 
information, medical insurance identification, etc. 

6. Privacy Advocate Remediation. Upon notification of an identity theft 
incident, Privacy Advocates will immediately reach out to act on behalf 
of the victim as a dedicated case manager. 

7. Solicitation Reduction. InfoArmor provides important identity theft 
prevention measures to reduce unwanted solicitations which prevent 
your personal information from falling into the wrong hands. 

Cost of Coverage 
$7.95 per month for employee coverage. Coverage for you and your family 
is only $13.95 per month. 

How to Enroll 
You may enroll in the ID Theft Protection Plan anytime throughout the year. 

Please refer to www.pantexvoluntaryplans.com to enroll or call 
1-866-838-9534 for more information. Coverage elected will be effective 
the day your application is processed. 

http://www.pantexvoluntaryplans.com/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

For any other questions, you may refer to the product 
sections in this brochure, access the voluntary plans Website, 
www.pantexvoluntaryplans.com, 

or you may call 
1-866-838-9534. 

 
 
 
 
 
 

Mercer Health & Benefits Administration LLC 
 

In CA d/b/a Mercer Health and Benefits Insurance Services LLC 
AR Ins. Lic. #303439 CA Ins. Lic. #0G39709 
66853 B10148 (1/14) Copyright 2014 Mercer LLC. All rights reserved. 
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